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Medical Clinic In Dryden
Dingwall Medical Group - Dryden

Dingwall Medical Group in Dryden, Ontario: Addressing Accessibility and
Patient Experience

Dingwall Medical Group, located in Dryden, Ontario, offers various amenities
aimed at providing care to the community. However, patient experiences reveal
significant concerns regarding accessibility and overall service quality.

Accessibility Features

1/7


https://www.mindtrek.ca/
https://www.mindtrek.ca/medical-clinic/dryden/dingwall-medical-group-dryden_337727.php
https://www.mindtrek.ca/medical-clinic/dryden/
https://www.mindtrek.ca/?src=captcha
https://www.mindtrek.ca/medical-clinic/dryden/dingwall-medical-group-dryden_337727.php#com
https://www.mindtrek.ca/medical-clinic/dryden/dingwall-medical-group-dryden_337727.php
https://www.mindtrek.ca/medical-clinic/dryden/dingwall-medical-group-dryden_337727.php
https://www.mindtrek.ca/medical-clinic/dryden/

The clinic boasts a wheelchair-accessible car park and a
wheelchair-accessible entrance, which are crucial for patients with mobility
challenges. Additionally, there is a wheelchair-accessible toilet, ensuring that
all patients can navigate the facility comfortably. These features reflect the
clinic's planning efforts to accommodate diverse patient needs.

Appointment Challenges

Despite accessibility features, many patients express frustration with the clinic's
appointment scheduling. Reports indicate that appointments are highly
recommended, yet securing one can be a considerable challenge. Patients
often have to call early in the morning and may wait weeks to see a doctor. This
situation is exacerbated by the limited availability of appointments, leading to
long waiting times and emergency visits when urgent care is needed.

Patient Experiences: A Mixed Review

Feedback from patients at Dingwall Medical Group reveals a range of
experiences. While some praise individual doctors for their care and
professionalism, others have reported feeling dismissed and neglected. One
patient described a decade of struggling to obtain a proper diagnosis,
highlighting the importance of advocacy within the healthcare system. Such
experiences contribute to a perceived lack of compassion in patient care.

A Call for Improvement

Patients have expressed a desire for enhanced communication within the clinic.
Numerous comments indicate difficulty reaching staff, with many patients
suggesting the need for a main secretary or dedicated personnel to manage
calls and facilitate appointments effectively. A more responsive approach could
significantly improve patient satisfaction and health outcomes.

Conclusion

While Dingwall Medical Group in Dryden, Ontario, offers essential services
equipped with accessibility features, it faces challenges in providing adequate
patient care and efficient appointment scheduling. To uphold its commitment to
community health, the clinic must address these issues and strive for a more
compassionate and responsive healthcare environment.

The location of our premises is

40 Goodall St, P8N 276 Dryden, Ontario - Canada (CA)
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The phone of the respective Medical clinic is +1807-223-6683
And if you want to send a WhatsApp, you can do so at+1807-223-6683

You can visit us at the following hours:

B0

Closed

Tuesday

Closed
Wednesday
8:30?AM—4:307?PM
Thursday
8:30?AM-4.:307?PM

B YAM-4:307PM
Saturday
8:30?AM—4:307PM
Sunday
8:30?AM-12PM

The website is Dingwall Medical Group

If you wish to alter any data that you consider is not accurate concerning this
web, we ask send a message and we will correct it quickly. With anticipation
thanks for your cooperation.
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